FEES/INSURANCE COVERAGE
Dr. Burkhart focuses on keeping costs as low as possible for patients. Any expense for testing
and therapies will be discussed together with you in advance. She does not participate with andy
insurance plans and we do not bill insurance directly but will gladly provide you with a
completed form to send to your insurance company for possible reimbursement. Many insurance
companies will provide at least partial reimbursement for tests and services. Please check with
your insurance provider to verify details.
Your initial consult fee includes the one-hour visit and the doctors pre-appointment research and
preparation time. Dr. Burkhart likes to review all cases ahead of time if possible as many of her
patients have complicated medical histories. Please submit your health questionnaire via mail or
fax, one week ahead of time to take advantage of Dr. Burkhart’s included preparation time and
research. Feel free to submit the questionnaire sooner if you have it completed. The initial health
questionnaire is very comprehensive and if submitted ahead of time for review, allows for more
time for discussion with Dr. Burkhart during the actual visit.
Your initial consultation appointment is secured by a 75.00 deposit at the time of scheduling.
Payment can be made by personal check, debit or credit card (Visa or Mastercard). Future
services do not require any deposit or prepayment and may be paid at the time of service. We
take an initial deposit as we prefer to not hold anyone’s credit card number on file.
Please remember this is a consult service. You must continue with a primary care physician for
routine care and emergencies. At your request, Dr. Burkhart will provide any treatment
information to your primary care physician at no charge.

TELEPHONE APPOINTMENTS

Dr. Burkhart is happy to conduct follow-up telephone appointments if you have seen her in
person for an initial visit. The telephone appointments are charged at the same rate as an office
visit.

FEES

Please call the office at (707) 927-5622 for fees, which are based on your needs.

CANCELLATIONS OR MISSED APPOINTMENTS: If you are unable to make

your appointment for some reason, we ask that you cancel your appointment at least 24 hours in
advance. If the cancellation is done 24 hours in advance the deposit will be refunded in full. If
you fail to cancel or simply do not show up, the 75.00 deposit will be forfeited. A missed
appointment without prior notification prohibits another patient from accessing services as it
does not give us time to schedule other patients in your appointment slot.
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